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WHAT: NMI Technical Assistance and Training Resource Center
The National Notifiable Diseases Surveillance System (NNDSS) Modernization Initiative (NMI) Technical 
Assistance and Training Resource Center is a one-stop shop for NMI-related materials. Here, you can 
find implementation and onboarding guidebooks, FAQs, links to new HL7 message mapping guides, 
and other resources. Through the resource center, you can learn about the types of technical assistance 
available, make technical assistance requests, and access implementation and onboarding information for 
NNDSS HL7 case notifications. Access the resource center at https://www.cdc.gov/nmi/ta-trc/index.html. 
How Do I Request 

How Do I Request Technical Assistance?
• Send an email to the CDC Electronic 
   Data Exchange email inbox at edx@cdc.gov.
• Use “NMI Technical Assistance Request” 
   as the subject line.
• Include a brief description of the 
   assistance needed.
• The NMI Technical Assistance team will 
   reach out to you for additional information.

How Do I Request Onboarding?
• Send an email to edx@cdc.gov.
• Use “[Your Public Health Agency] NMI 
   Onboarding Package for [Specific MMG]” 
   as the subject line. 
• Include information requested for the onboarding 
   package (available in the NMI Public Health Agency 
   Onboarding Guidebook on the resource center).
• The NMI Onboarding Team will reach out to you 
    for additional information.

at https://www.cdc.gov/nmi/eshare.

About NMI: 
The NNDSS Modernization Initiative is a close collaboration involving CDC programs, partners 
at the Association of Public Health Laboratories and Council of State and Territorial Epidemiologists, 
and state public health departments. Additional information about NMI is available on the NMI website 
at https://www.cdc.gov/nmi/. 


